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To whom it may concern  
 

TECHNICAL IMPLICATIONS FOR STUDENTS USING THE CLICKUP SYSTEM 
 
Purpose: 
 To provide information to students to prepare their computers in order to effectively use 
the University of Pretoria’s Learning Management System, the clickUp system. 
 
1. Students need to install the Sun Java Runtime Environment.  We recommend jre 1.5.0.06. 
2. Java is required for some of the clickUP functionalities. 
3. For more information about the installation of the needed Java client please visit: 

http://www.click.up.ac.za/java.htm  
4. For more information about the clickUP functionalities please visit: 

http://www.click.up.ac.za/studentresources.htm 
5. In order for students to participate in synchronous discussions port 2304 from elearn.up.ac.za 

(IP 137.215.101.30) must be accessible. 
6. Please send an e-mail to studenthelp@it.up.ac.za or phone (012) 420-3837 for technical 

assistance. 
 
 
Thank-you. 
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